UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG HUONG VINH Déc 1ap - Tu do - Hanh phiic
Sb: 57/KH-UBND Huong Vinh, ngay 03 thang 4 nam 2024
KE HOACH

Khio sat, do lwong s hai 1ong ciia ngudi dan, to chire d6i voi sw phuc vu cia
co quan hanh chinh trén dia ban phwong Hwong Vinh nim 2024

~ Thue hién K& hoach s6 2802/KH-SNV ngay 02/4/2024 cia UBND thanh pho
Hué vé vi¢c Khao sat, do luong su hai long ctia n,gu’c‘ri,dén, t6 chuc doi V('rj sur phu(;
vu cua co quan hanh chinh trén dia ban thanh phé Hu€ nam 2024 va Quyet dinh s6
07/Qb-UBND ngay 08/01/2024 cia UBND phuong vé viéc ban hanh Ké hoach cai
cach hanh chinh nam 2024 cta phuong Huong Vinh v6i trong tam la cai thién moi
truong kinh doanh va chuyén déi s6; UBND phuong Huong Vinh xay dung Ké
hoach Khao sat, do luong su hai long ctia ngudi dan, td6 chirc déi voi sy phuc vu
ctia co quan hanh chinh trén dia ban phuong Huong Vinh nam 2024 nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

- Nham khao sét, lay y kién ctia nguoi dan, to chiic dé do luong sy hai long
cua nguoi dan, to chuc doi vai sy phuc vu cia co quan hanh chinh nha nudc
phuong Huong Vinh.

- Tao dicu kién dé nguoi dan, to chic phat huy vai tro gidm st va tham gia
vao cbng tac cai cach hanh chinh, xay dung chinh quyeén.

- Thong qua viéc khao sat, danh gid, cac co quan hanh chinh nha nudc nam
bat duoc yéu cau, mong mudn cia ngudi dan, t6 chuac, nghién ciu, phan tich, dé
Xuat giai phap cai thién, nang cao chit lwong phuc vu va cung @ng dich vu cong
cua co quan hanh chinh nha nudéc.

- Cung cap thong tin kip thdi phuc vu cong tac chi dao, diéu hanh, to chirc
thuc hién cai cach hanh chinh cua phuong Huong Vinh.

2. Yéu cau:

- Viéc trién khai cac hoat dong dam bao tuan thu dung ké hoach, phuong
phap; pht hop véi nguon luc dugc phan bd, tiét kiém; dat két qua, muc tiéu dé ra.

- CO su phol hop chat ché, kip thoi, hiéu qua gitra cac co quan lién quan
trong qua trinh trién khai.

- Cong (éc khao sat, do luong phai dugc thuc hién mot cach khach quan,
khoa hoc; nham dam bao ket qua chinh xac, day du, kip thoi, bao dam phan anh
sat thuc té vé hoat dong cung cap dich vu céng ctaa don vi duoc khao sat.

I. POI TUQNG, PHAM VI, CACH THUC PIEU TRA
1. Po6i twong diéu tra:
Thuc hién diéu tra d6i v6i ngudi dan, dai dién to chac da thuc hién giao dich
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va nhan ket qua cua cac dich vu hanh chinh cong tai Bo phan Tiép nhan va Tra
két qua hién dai phuong.

2. Céch thire diéu tra:

Thyc hién khao sét tai Hé thong “Khao sét miac d hai long veé dich vu hanh
chinh cong trén HueS” ngay sau khi nguoi dan nhan ket qua giai quyet ho so (theo
Phy luc Hudng dan danh gia mirc do hai long cua nguoi dan, to chircc nam 2024
trén HueS kém theo Ke hoach nay).

3. Chon miu khao sat

- Chon mau khao sat do luong sy hai long cta nguoi dan nam 2024 dwoc thyc
hién theo phuong phap chon mau ngau nhién.

-S4 luong mau khéor sat: Khao s;it tat ca cac ca nhﬁn '[hl;l’C hién giao dich thu
tuc hanh chinh ddm bao s6 lugng phiéu khao sat thu vé it nhat 1a:

S0 ho so giao dich cia t6 chire, | g lwgng khio sat ti thiéu
ca nhan/nam .
Duéi 100 hd so 100% khao sét
Ttr 100 dén dudi 1.000 ho so Ttr 100 luot tré 1én
Tir 1.000 dén dudi 5.000 ho so Tir 200 luot trd 1én
Ttr 5.000 ho so trd 1én Ttr 500 luot tré 1én

I11. TO CHUC THUC HIEN

1. Cong chirc Viin phong - Thong ké phuong:

- Cha tri, tham muu UBND phuong té chirc thuc hién Ké hoach do luong su
hai long cua nguoi dan, t6 chirc doi vai sy phuc vu cia co quan hanh chinh nha
nudce trén dia ban phuong Huong Vinh,

- Phoi hop vaéi S Noi vu va Phong Noi vu két xuat két qua thuc hién; huong
dan, theo doi, don doc cac bo phan thuc hién dat chi tiéu ké hoach de ra.

2. Cac cdng chic tai Bd phan Tiép nhan va Tra két qua hién dai
phuong:

- Nghién ciu, nam viing vé muc dich, yéu cau, ndi dung, k¥ thuét...gié
hudng dan cho nguoi dan, t6 chire thyc hién danh gia muc d6 hai long trén phan
mém HueS ngay sau khi nhan két qua giai quyét ho so.

- Cap nhat dﬁy Qﬁ, chinh x4c thong tin nguodi dan, td chirc thuc hién thu tuc
hanh chinh trén hé thong mot ctra.

- Théng tin, tuyén truyén kip thoi, day du, hiéu qua vé do ludng sy hai long
ve sg: phuc vu hanh chinh nam 2024, ddm bao can bg, cong chirc: C6 nhan thirc
da vé thyc trang cung u’ng dich vu cong noi chung va dich vu cong thugc linh vue
quan ly cua co quan noi riéng; co thai do, tac phong phuc vu nguoi dan, t6 churc

t6t trong thyuc thi cong vu; thuc hién cung Umg dich vu cong c6 chat luong tbt,
huéng dén sy hai 10ng ctia ngudi dan, to chuc.

- Phéi hop chat ché véi bo phan Vian phong, cac don vi ¢6 lién quan trong qué
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trinh thyc hién ké hoach nay; hd tro, tao diéu kién thuan loi cho viéc trién khai diéu
tra xa hol tai dia phuong dam bao dat chat luwgng, hiéu qua, dang tién do.

- Trén co s¢ ket qua do luong sy hai 1ong cua nguoi dan, to chirc doi véi su
phuc vu hanh chinh nha nudc ndm 2024, xéac dinh, thuc hién cac giai phap tbié’[ thuec,
hiéu qua nham néng cao chat luong cung tng dich vu cong cho ngudi dan, to chuec.

3. Cong chirc Vin hoa - Xa hi phu trach linh vuec Vin héa - Thong tin
phudng

Tang cudng cong tac tuyén truyén cac ndi dung cia Ké hoach, cach thuc
thye hién dudi nhiéu hinh thire da dang, phong phu va phu hop véi tinh hinh thuce
tien dé€ can bo, cong chirc va nguoi dan, to chuc hiéu va tich cuc tham gia.

IV. KINH PHI THUC HIEN

Kinh phi trién khai Ké hoach dugc bo tri tir nguon kinh phi cai cach hanh
chinh duoc phé duyét nam 2024. Viéc lap du toan, quan ly, su dung va quyét toan
kinh phi thuc hién theo quy dinh cta Luat Ngan sach nha nudc va cac van ban
hudng dan Luat Ngan sach.

Trén day 1a K& hoach do luong sy hai 1ong cuia nguoi dan, t6 chic déi voi su
phuc vu cua co quan hanh chinh nha nudc trén dia ban phuong Huong Vinh nam
2024; trong qua trinh trién khai thuc hién K& hoach néu ¢6 khé khan, vudng mac,
cac bo phan kip thoi phan anh vé b phan Van phong UBND phuong dé dugc
huéng dan./.

Noi nhgn: o TM. UY BAN NHAN DAN

- Phong Noi vu thanh phd Hué; CHU TICH

- TV. Pang uy-TT. HDND phuong; Ky bisi Uy ban nhan

- B$ phan TN&TKQ phuong; P Sy nuang Huong

- CT va cac PCT UBND phuo*ng; e Euonlg;vmh tphue@thuat

- Luu: VP.

hienhue.gov.vn
Co quan: T|nh Thtra

Ta Duwong Anh Tuin
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_ HUGNG DAN PANH GIA MUC PQ HAI LONG
CUA NGUOI DAN, TO CHUC NAM 2024 TREN HUE-S

Khao sat bang cach chon vao banner Khéo sat mirc d§ hai long Dich vu
cong truc tuyeén trén Hue-S
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Th tuc ding ky két hén

M hé so: 000.60.37.H57-230811-0624
Ngay dang ky: 11/08/2023

b x Ngudi ndp: NGUYEN HUU BINH
VidHnal Hed Gon Don vi thy Iy: Xa Thiy Thanh
Dich vu dé thi théng minh

Danh gia két qua xuf ly
DANH GIA MUC DO HAI LONG
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Phandnh  Truyénthdng  Nha cla tdi This tiée
higntrudng  canh bdo thién tai

Dich vy Danh cho Gidoduc  Quy hoach
thiét yéu dulich dao ta0 dét dai

0RO SAT UG 0 WA LS | Cong khai
DI V) COKG TR UTEN ' | viphamg

TREN s A

Nén tang s6
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Céng chic Boan T6 CNS
vién chiic thanh nién cdng déng

K;j

Budc 1: Truy cap ung dung Hue- Budc 2: Chon “Panh gia murc
S chon banner “Khéao sat mirc d§ hai | d§ hai long”
long Dich vu cong trwc tuyén trén
Hue-S”

(S¢ Néi vu dang dé xudt S¢ Théng
tin va Truyén théng diéu chinh lai tén
Hé théng thanh “Khdo sat mirc dé hai
long vé dich vu hanh chinh céng trén
HueS”)
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KHAO SAT MUC DO HAI LONG

PHAN A. THONG TIN CA NHAN NGUGI
TRALOI KHAO SAT

1. Hovatén
NGUYEN HUU BINH
S8 CCCDJCMND
045X XOONXX
Gidi tinh:
Nam
2. Do tudi:
[Chon]
3. Dan téc
[Chon)
4. Trinh dé hoc van
[Chon]
5. Nghé nghiép:

[Chon]

PHAN B. PHAN CAU HOI KHAO SAT

KHAO SAT MUC B HAI LONG

PHAN A. THONG TIN CA NHAN NGUGI
TRA LOI KHAO SAT

PHAN B. PHAN CAU HOI KHAO SAT

Céu 1. Ong/Ba biét vé B phan tiép nhén va tra
két qua/Trung tdm Hanh chinh céng tinh,
huyén/Cd guan ndi Ong/Ba ngp ho sd va nhan
két qua:

Khéc (xin viét cy thé):

Céu 2. Ong/Ba biét vé quy dinh thi tuc hanh
chinh (gém thanh phan h s, trinh tu giai
quyét cong viéc, thdi han giai quyét céng viéc,
muic phif 1& phi) thdng qua hinh thilc nao?

+ Chon

Khéc (xin viét cy thé):

Budc 3: Trong giao dién khéao sat
muc do hai long, Chon “Thong tin ca
nhin nguoi tra 10 khio sat” dé cap
nhat thong tin ¢4 nhan nguoi tra 101

Buée 4: Lan lugt tra 161 9 cau
hoi bang cach nhan vao muc Chon
hodc Khac hoic tra 10i bang cach
chon C6/Khong

khao sat.
= 2\

Chon

Théng qua ngudi than, ban bé
Théng qua chinh quyén cap xa

Théng qua phudng tién thang tin
dai chung (tivi, dai, bdo,...)

Théng qua mang Internet

Khéc

KHAQ SAT MUC ©0 HAI LONG
nghi dé dang

Rét hai lang

18. Cd quan tiép nhan, x{r Iy phan &nh, kién
nghi clia ngudi dan dang quy dinh.

Rét hai long

19: Cd guan lh_:”)r\g béo két qua x(f Iy phan anh
kién nghi ciia Ong/Ba kip thai.

Rét hai long

Céu 9. Pé ndng cao chit lugng phuc vu ngudi
dan, t6 chuc trong théi gian tdi, theo Ong/Ba
B6 phan Tiép nhan va tra két qua/ Trung tdm
Hanh chinh cng tinh, huyén can phai quan
tam dén ndi dung nao dudi day? (Xin Ong/Ba
uu tién chon 3 ndi dung trong s6 cac ndi dung
dui day)

Khéc (xin viét cu thé):

Cap nhat

Buéc 5: Lya chon dap an phu
hop, nhan Chgn dé ghi nhan két qua
lwa chon.

Buwéc 6: Nhan “Cap nhat” dé
két thuc Khao sat mirc d¢ hai long
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