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So: 116/KH-UBND Huwong Vinh, ngay 02 thang 8 nam 2024
KE HOACH

Khao sat, do lwong sy hai long ciia ngwoi dan, to chire ddi véi sw phuc
vu cia co quan hanh chinh nha nwéc trén dia ban phwong nam 2024

Thuc hién K& hoach s6 512/KH-SNV ngay 18/3/2024 cua S¢ Noi vu vé
khao sat, do luong sy hai 1ong ctia nguoi dan, to chirc ddi véi sy phuc vu cua co
quan hanh chinh nha nudc trén dia ban tinh nam 2024 trén phan meém HueS; Cong
van sb 430/PNV-CCHC ngay 13/5/2024 cua UBND thanh ph6 Hué vé viéc thuc
hién trién khai khao sat mirc do hai long trén HuesS.

UBND phuong Huong Vinh ban hanh Ké hoach khao sat, do luong su hai
long ctia ngudi dan, to chic dbi véi su phuc vu ciia co quan hanh chinh nha nuéc
trén dia ban phudng nam 2024 véi cac ndi dung cu thé nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu
a. Muc tiéu chung:

Nham thue hién cac myc tiéu, nhiém vy cai cach hanh chinh nam 2024, gop
phan xdy dung nén hanh chinh phuc vu theo huong ldy nguoi dan lam trung tam,
thue hién thanh cong cac muyc tiéu phat trién bén vimng, nang cao chi s6 hai 1ong
cua nguoi dan, t6 chure ddi vai sy phuc vu ctia co quan hanh chinh nha nuéc.

b. Muc tiéu cu thé:

- Trién khai khao sat, do luong su hai 1ong ciia ngudi dan, to chire dbi voi
su phuc vu cua co quan hanh chinh nha nudc (sau day goi 1a “hai long cia nguoi
dan”) trén co s ting cuong ung dung cong nghé thong tin cung cap dir lidu dé
xay dung, tham muu chi dao thuc hién céi cach hanh chinh nam 2024.

- Xay dung, cung cép co so dir liéu truc tuyén vé viée t chire thuc hién va
két qua thuc hién cai cach hanh chinh cua tinh trén Hé thong thong tin giai quyét
thu tuc hanh chinh tinh (tai dia chi 1a: dichvucong.thuathienhue.gov.vn);

- Nham khao sat, lay ¥ kién cua nguoi dan, to chure dé do ludong su hai long
ctia ngudi dan, t chirc dbi voi su phuc vu ctia UBND cép phuong;

- Tao diéu kién dé ngudi dan, t6 chirc phat huy vai tro giam sat va tham gia
vao cong tac cai cach hanh chinh, xdy dung chinh quyén cac cap

- Thong qua viée khao sat, danh gia nim bt dugc yéu cdu, mong mudn cia
ngudi dan, to chirc, nghién ctru, phan tich, dé xuit giai phap cai thién, nang cao
chét luong phuc vu va cung tmg dich vy hanh chinh céng cia co quan hanh chinh
nha nudc.

- Cung cap thong tin kip thoi phuc vu cong tac chi dao, diéu hanh, to chuc
thuc hién cong tac cai cach hanh chinh.



2. Yéu cau:

- Viéc trién khai cac hoat dong dam bao tuan thu ding ké hoach, phuong
phap; phu hgp v61 nguon luc dugce phan bo, tiet kiém; dat két qua, muc ticu de ra.

- C6 su phdi hop chiat ché, kip thoi, hiéu qua trong qua trinh trién khai.

- Cong tac khao sat, do luong phéj duoc thuc hién rp@t cach khach quan,
khoa hoc; bdo dam phan anh sat thuc té€ v€ hoat dong cung cap dich vu hanh chinh
cong cua don vi dugc khéo sat.

I1. HINH THUC THU THAP THONG TIN

1. Pham vi, doi twong khao sat:

Thuc hién diéu tra, khao sat dbi v6i nguoi dan, t6 chire d6i v6i su phuc vu
cua co quan hanh chinh nha nudc trén dia ban thong qua khao sat mirc d¢ hai long
cua nguodi dan, t6 chuc da thuq hién giao dich yél nhan két qua cua céac dich vu
hanh chinh cong tai B phan Ti€p nhan va Tra két qua phuong.

2. Cach thure khao sat:

7 - Puoc do 111’(‘3’11g thong qua diéu tra xa hoi hoc dbi véi nguoi dan, dai dién
to churc da giai quyét tha tuc hanh chinh & céc dich vu hanh chinh cong dugc lya
chon khao sat.

- Viéce diéu tra x4 hoi hoc dugc trién khai theo phuong thirc

UBND x4 thuc hién khao sat tai Hé théng “Khao sat mac do h,éli long vé
dich vy hanh chinh cong trén HueS” ngay sau khi nguoi dan nhan két qua giai
quy€t ho so (theo Phu luc Hudng dan danh gia mirc d6 hai long cta nguoi dan, to
chtrc nam 2024 trén HueS kem theo Ké hoach nay).

3. S6 lwong maiu, thoi gian khio sat:

Khao sat tat cé, cac td chfrg:, ca nhan thuc hién giz}o dich thu tuc hanh chinh
nam 2024 dam bao s6 lugng phiéu khéo sat thu vé it nhat 1a:

S6 luot giao dich cua td chuc,

NS S Iuvong phiéu khéo sat thu vé tdi thiéu
ca nhan/nam Ng p

Du6i 100 hd so 100% s6 lwong phiéu khao sat

Tir 100 dén dudi 1.000 hd so Ttr 100 phiéu tré 1én

I1I. TO CHUC THU'C HIEN

1. Cong chac chuyén moén thyc hién tiép nhan va tra két qua_ hd so giai
quyet TTHC tai Bo phan Tiép nhan va tra két qua phuodng nam ving vé muc dich,
yéu cau, ndi dung, k¥ thuat... thuc hién hd tro kiém tra, hudéng dan tao tai khoan
HueS, tai khoan dinh danh dién tir, tai khoan dich vu cong quéc gia, huong dan
cho nguoi dan, t6 chirc thuc hién danh gia mirc d6 hai Iong trén phan mém HueS
ngay sau khi nhan két qua giai quyét hd so, bao dam 100% hd so TTHC dugc tlep
nhan, giai quyét co tai khoan dung va 100% cac hd so TTHC tiép nhan, giai quyet
tai co quan dugc theo doi trang thai xu ly trén HE théng thong tin giai quyét
TTHC cua tinh, trén Cong Dich vu cong quoc gia dé nguoi dan, to chirc, doanh
nghiép c6 thé tra ctru, theo ddi tinh trang hd so ciing nhu viéc giam sat, danh gia
qua trinh thuc hién.




2. Cong chirc Van hoa - Xa hoi phu trach linh vyc Van hod-Thong tin, can
bd phu trach dai truyén thanh phuong, cac T truong td dan phd t6 chirc thong tin,
tuyén truyén kip thoi, diy di vé do ludng sy hai 1ong vé sy phuc vu hanh chinh
nam 2024; tuyén truyén ké hoach trién khai khao sat do ludong su hai long trén Hé
thong khao sat sy hai 10ng trén phan mém HuesS.

3. DPé nghi Uy ban Mt tran T quoc Viét Nam phuong, cac t6 chirc chinh
tri - x4 hoi va cac doan thé phuong ddy manh viéc tuyén truyén, phd bién, phdi
hop huéng dan hd tro cho cac doan vién, hoi vién tao tai khoan HueS, tai khoan
dinh danh dién ti, tai khoan dich vu cong qudc gia, huong dan cac doan vién, hoi
vién thyc hién danh gia mac d6 hai 1ong trén phan mém HueS ngay sau khi nhan
két qua giai quyét ho so giai quyét thu tuc hanh chinh.

Trén day 1a ké hoach khao sat, do luong su hai 1ong ctia ngudi dan, to
chic dbi véi su phuc vu cua co quan hanh chinh nha nudc trén dia ban phuong
Huong Vinh ndm 2024./.

Noinhgn: TM. UY BAN NHAN DAN
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Nguyén Pirc Minh
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